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CROWN REGAL LOGISTICS LLC 
DISPATCH SERVICE AGREEMENT 
This Dispatch Service Agreement (“Agreement”) is entered into on this ___ day of _______, 20__, by and between: 
Crown Regal Logistics LLC 
(“Dispatcher”) and 
____________________________________ 
(“Carrier”) 
MC Number: ___________________________ 
DOT Number: __________________________ 
 
1. SERVICES PROVIDED

Dispatcher agrees to provide transportation coordination, dispatch support, and administrative logistics services on behalf of the Carrier, including but not limited to:

• Identifying and coordinating freight opportunities that align with the Carrier's operating preferences and equipment capabilities
• Communicating with brokers, shippers, receivers, and logistics partners regarding freight availability and shipment requirements
• Assisting with rate negotiations and load confirmation procedures
• Coordinating pickup and delivery schedules to support efficient freight movement
• Providing shipment status updates and communication support
• Assisting with route planning, freight coordination, and administrative dispatch functions
• Supporting ongoing carrier operations through professional logistics and transportation coordination services


2. INDEPENDENT CONTRACTOR STATUS 
Carrier acknowledges that Crown Regal Logistics LLC is acting solely as an independent dispatcher/dispatch service provider and is not an employee, agent, or partner of the Carrier. 
Carrier retains exclusive control over: 
· Drivers 
· Equipment 
· Routes 
· Hours of service 
· Safety compliance 
· Delivery operations 
 

3. PAYMENT TERMS 
Carrier agrees to pay Dispatcher a dispatch service fee equal to ten percent (10%) of each completed load secured by Crown Regal Logistics LLC. 
Carrier acknowledges that payment terms within the transportation industry may commonly operate on Net-30 terms. However, due to the use of factoring services and the expedited payment structure utilized by Crown Regal Logistics LLC, Carrier agrees that all dispatch service fees shall be remitted within forty-eight (48) to seventy-two (72) hours after the Carrier’s receipt of payment for the completed load. 
 

4. CARRIER RESPONSIBILITIES 
Carrier agrees to: 
· Maintain active operating authority 
· Maintain all required insurance coverage 
· Comply with all FMCSA regulations 
· Provide accurate documentation upon request 
· Communicate promptly regarding pickups, deliveries, and delays 
Carrier is solely responsible for: 
· Cargo claims 
· Accidents 
· Driver conduct 
· Equipment maintenance 
· Regulatory compliance 
 

5. REQUIRED DOCUMENTS 
Carrier agrees to provide the following documents prior to dispatch services: 
· Copy of MC Authority 
· DOT Certificate 
· Certificate of Insurance 
· W-9 Form 
· Signed Dispatch Agreement 
 

6. NON-CIRCUMVENTION 
Carrier agrees not to bypass Dispatcher to directly solicit or conduct business with brokers, shippers, or customers introduced by Dispatcher during the term of this Agreement and for so long as dispatch services continue to be provided by Crown Regal Logistics LLC. 
 

7. TERM & TERMINATION 
This Agreement shall remain in effect until terminated by either party with written notice. 
Dispatcher reserves the right to terminate services immediately for: 
· Non-payment 
· Fraudulent activity 
· Unsafe operations 
· Failure to maintain active authority or insurance 
 

8. LIMITATION OF LIABILITY 
Dispatcher shall not be held liable for: 
· Load cancellations 
· Delays 
· Detention 
· Cargo damage 
· Acts of shippers, brokers, or third parties 
Carrier assumes full operational responsibility for transportation services. 
 

9. ENTIRE AGREEMENT 
This Agreement represents the full understanding between the parties and supersedes any prior discussions or agreements. 
 

AGREED AND ACCEPTED 
CROWN REGAL LOGISTICS LLC 
By: Operations Management 
Name: Crown Regal Logistics, LLC 
Title: Dispatcher 
Email: Info@crownregallogistics.com 
 

CARRIER 
Company Name: _________________________ 
Authorized Signature: ___________________ 
Printed Name: __________________________ 
Date: _________________________________ 
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